Returning to College after a Deployment
Students returning to college after serving their country through a deployment may experience some
Challenges adjusting to the academic climate. 
As a Veteran in Wisconsin, they are also entitled to services through the Veterans Administration and Vet Center. Contact them directly, or call your local Family Assistance Center through the Wisconsin National Guard Family Readiness Center for a referral. (Those numbers are all listed later in this document.)
Faculty and staff are often the first to notice students who may be struggling. You see these students
Regularly and are in a direct position to observe behaviors. You may be the first person in whom the
Student confides. Consequently, you are in an excellent position to identify distressed students,
Provide assistance, and refer them to the school's counseling center, V A, Vet Center or Family
Assistance Centers. Faculty and staff are not expected to provide personal counseling, but your
Expression of interest and concern can be critical in helping a student get back on track academically ~
And emotionally. ~
The goal of this guide is to assist faculty and staff in early identification of distressed students, brief
Facilitation and referral procedure. Personal style, philosophy of the role of faculty, class size,
Length of relationship, and the student's openness to help certainly impact the process.
Tips for recognizing students in distress
Students often feel depressed or anxious for short periods of time during their college years.
Sometimes these periods intensify and interfere with daily functioning and intervention is needed.
Some obvious and not-so-obvious signs of distress include:
· Significant change in academic performance, preparation, and behavior in class
· Excessive absences and tardiness
· Repeated requests for special consideration
· Unusual change in mood, demeanor or hygiene
· Listlessness or falling asleep in class
· Inappropriate remarks or outbursts
· Aggressive behaviors
· Signs of drugs or alcohol in class
· Disorganized thoughts or speech
· Inability to concentrate on conversation or activity
· Increasing dependence upon you
· Reports of death or difficult relationship
· References to suicide
· Social isolation
· Statements or hopelessness or prolonged observable unhappiness
Guidelines for responding
Acknowledging your awareness of a student's distress can open up dialogue and reveal your
Concern. In fact, your response can be pivotal in a student's willingness to seek help. Please
Consider the following general guidelines for response: 
· Request to speak to the student privately.
· Share your observations and concerns.
· Do not promise confidentiality.
· Listen to the student's story.
· Attempt to identify the problem.
· Ask what the student is doing to address the problem.
· Help the student explore the academic consequences of no action or change-
· Contact security if the student's behavior is threatening.
· Know your limits and involve yourself only as far as you are comfortable.
· Refer students to appropriate resources on campus.
How to make a referral to the Wisconsin Military Family Assistance Centers (FAC's):
Contact the F AC that is closest to your location or the 800 number below -you can actually call any
F AC -even one not in your area if you are more comfortable with a specific gender:
Madison (Bill Rasz) 1-608-219-8672
Chippewa Falls (Jerry Clark) 1-608-516-3599
Camp Douglas (AI Booth by) 1-608-513-2892
Milwaukee (Maryanne Ruck) 1-414-531-2093
Wausau (Tara Zann) 1-715-498-0785
Ashland (Sue Garz) 1-715-498-0788
24 hr Service 1-800-292-9464

Depression
Given the nature of college life, it is natural most students experience some situational depression
During their years away from home. Problems arise when "the blues"tums into a clinical depression
Which significantly affects life functioning. Because of the prevalence of depression on college
campuses, it is important to know the symptoms of this illness-
· Profound sadness or irritable mood
· Pronounced changes in sleep, appetite, and energy
· Difficulty thinking, concentrating, and remembering
· Physical slowing or agitation
· Lack of interest in or pleasure from activities previously enjoyed
· Feelings of worthlessness, hopelessness, and emptiness
· Recurrent thoughts of death or suicide
· Persistent physical symptoms
· Lack of motivation
Helpful actions include:
· Allow the student to talk and ask about symptoms.
· Report what you have observed.
· Encourage the student to seek help.
Veteran Students
The transition from service member to student is huge. Some make this transition quite smoothly
and others struggle a great deal. Veteran students have learned battlefield skills that were essential
To life in combat, but can cause misunderstanding and frustration back home. Many must relearn
who and how to trust, how to feel safe, how to relax, how to express emotions, and how to focus on
and find meaning in things that are not life and death decisions.
These students face critical challenges during the transition. They are striving to overcome the
Alienation experienced from having life experiences to which most cannot relate. They are
Attempting to live without the "high" of war. The day-to-day life at college does not match the high
Levels of adrenaline of war .They are moving back into a very complex world. While the
Consequences of decisions made while a service member are vast, the total number of daily decisions
Was quite small compared to current civilian life. This can feel overwhelming. And they are
Attempting to develop an identity beyond "service member" and a meaning beyond "war."
A high number of returning veterans experience combat stress in some form -this is normal. Many
Will adjust well -but all do face a challenging transition. Studies by the US Army Mental Health
Advisory Team suggest that somewhere between 11 and 17% of returning service members will
Experience acute stress in the form of depression, anxiety or Post Traumatic Stress Disorder. These
Emotional and cognitive difficulties can interfere with one's ability to concentrate and perform
Academically. Often these students feel alienated from their community and question the value of
School.
If you become aware of a student who is having difficulty adjusting to college, feel free to refer them
To the Wisconsin Military Family Assistance Center. Their role will be to provide resources, offer
Support and attempt to ease this transition for them. If more acute stress is experienced, they will
Help them locate medical and psychological services available to them, free of charge, within the
Community or state. Often times veterans prefer to speak with a counselor with military experience
Or a counselor outside of their immediate community.
..It is our goal to ease this transition by providing support, available resources, and a safe and
Welcoming environment. It is in recognition of the multiple challenges and stressors facing veterans
That the following list of resources are offered.
Veteran Resources
Wisconsin National Guard Family Readiness Center
2400 Wright St
Madison, WI 53704
1-800-292-3424
Veterans Administration
Madison 1-608-256-1901
Milwaukee 1-414-384-2000
Tomah 1-608-372-3971
Vet Centers
Answered 8-5 M-F 1-800-842-6355
Suicide Hotlines
V A 1-800-253-TALK
24 hour Hotline 1-800-SUICIDE
VA Suicide Hotline 1-800-273  TALK V A Suicide Hotline 1-800-273-TALK
WI Military Family Assistance Centers
Madison (Bill Rasz) 1-608-219-8672
Chippewa Falls (Jerry Clark) 1-608-516-3599 
Camp Douglas (AI Booth by) 1-608-513-2892 
Milwaukee (Maryanne Ruck) 1-414-531-2093
Wausau (Tara Zann) 1-715-498-0785 
Ashland (Sue G) 1-715-498-0788
24 hr Service 1-800-292-9464

