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“A book, at its most mundane,

can be a loaded gun. At its most

powerful, it can split the trunk
of a tree, mend a broken heart,
heal the sick, and topple a
corrupt government.”

- Free for all Oddballs, Geeks,
and Gangstas in the Public
Library

by Don Borchert
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From the Director

First Year Experience

Most first year students
arrive on campus with some
basic understanding about
the classes they are about to
take, the physical
environment, the possibility
of extracurricular activities,
and hopefully what discipline
they want to pursue. As
current research has
indicated, though, a variety
of new students are lacking
knowledge regarding other
key ingredients so essential
to make their initial
experiences a success.
Library staff understands the
challenges encountered by
many first year students.
Librarians and support staff
respond to student needs on a
daily basis and are especially
sensitive to recognizing the
special needs of new
students.

So how does library staff
create this positive
environment for first year
students? Although it may
initially be the traditional
walking tour given to
students before their arrival,
or the general orientation
conducted once they are
enrolled, it is usually in the

classroom that most first year
students “experience” the
vital connection between
them and library staff and
resources. By collaborating
with faculty from throughout
campus, librarians involved
in library instruction are able
to link with students.
Whether it’s the actually
classroom session or the
follow-up encounter when
the student is doing research
for a course assignment,
instructional librarians and
staff become key players in
the overall educational
process at Western Technical
College.

Next, library staff assists
with general computer skills
anxiety by offering their
expertise in navigating
through electronic resources,
institutional documentation
on the Web, completing
online assignments, and
general computer-related
activities related to the
classroom. Computer lab
and library staff makes the
transition to the college
environment easier and less
intimidating.

Library staff and services
promote information literacy.
By collaborating with
classroom faculty and
developing assignments that
involve the use of
information resources and
technology, library staff
supports the teaching and
learning process. If done
effectively as it is at
Western, the benefits derived
remain a constant for
students throughout their
academic careers and
beyond.

Finally, library staff serves as
important agents in the
overall socialization process
for all students, but
especially first year students.
Whether it’s the basic
directional question that gets
answered, the help in the
computer lab, the one-on-one
assistance at the reference or
circulation desk, proctoring
exams, engaging students in
technology, or the more in-
depth library instruction
session, library staff play a
key role in the first year
experience.
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Do you remember the first time you visited a library?
by Linda Schwandt, Dean of General Studies

LIBRARY F

AND BEYOND

Innovative Technologies
and Tomorrow's User

EDITED BY

L——/ Nancy Courtney

Free Books!

I do. I was in kindergarten and my
mother took me to our small town’s public
library. It was located in the same building
as the volunteer fire department and | was
more interested in the fire trucks than going
to find the books. My mother was on a
mission, however, and she quickly squashed
my fire truck attraction and steered me into
the area of the building that contained the
books and magazines. A very kind and
motivated librarian showed us the children’s
section. Wow! | forgot all about fire trucks.
What a treasure trove of exciting and fun
literature was waiting there for me to
devour. What a gift my mother gave me in
that first trip to the library.

I was hooked. There was so much to read
and look at, plus as | got older I could check
out books from more than the kids’ section.
In fact, when | was in junior high school (no
middle schools back then, but the school did
have more than one room) | was
“encouraged” to use the school library.
Library use in high school was deemed so
important that freshmen were required to
take a semester course in “library science”
to learn how to use the library. Like most
high school students | had many things to do
with my time beyond studying, so | came to
value that course and the very stern and
determined school librarian who taught it
because | became fairly efficient in using the
library’s many resources.

When | went to college my library
experience was further enhanced and
“encouraged.” Various course assignments
provided the motivation to discover the

fascinating holdings of the college library.
Double Wow! Of course, the library was
more than a building with books and
journals init. It was a great place to study
at one of the big oak tables or in a study
carrel. It was also a good place to meet
friends and plan activities for our free time.

Western has a college library. Have you
discovered it? To paraphrase an auto
maker’s claim from years gone by, “It’s not
your father’s library!” One thing is for sure;
Western’s library is so much more than the
library | walked into as a college freshman.
Libraries have evolved into high tech
environs and Western’s is no exception.
Some things remain the same only better,
however. In our library there are several
kind, motivated and knowledgeable people
to assist you, loads of technology to
facilitate your work and “library science”
classes to help you learn how to proficiently
and efficiently access the mega resources
contained in our library. The library still has
tables and study carrels and a kid’s section,
but it’s so much more than a place with
books and journals. Ifit’s time or past time
for you to learn what’s in our library check
it out at
http://www.westerntc.edu/library/default.asp
You are going to be amazed by what you
learn.

Year-Round Book Giveaway

Remember our annual spring
book giveaway? Now it’s
our daily book giveaway!

Books that have been
withdrawn or are no longer
needed will be available for
the taking.

They are located in
bookcases in our front
entrance to the library. (We
accept donations — please
keep us in mind when
clearing out your areas.)

Tell your students about the
free books!
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The Resume

The first step towards that new
job is your resume. The goal is
to communicate your skills to
the prospective employer by
putting your best foot forward
and not in your mouth. Don’t
procrastinate or exaggerate!
Tell the truth clearly and
concisely and always have
someone else proof-read it for
you.

The following examples of
what not to do when writing
your resume have been taken
from an article by Patricia
Kitchen (Newsday) called
FAST TRACK / These
Resume Bloopers Good for
Laugh, Not Job.

-- "Worked party-time as an
office assistant.” (In charge of
requisitioning the Doritos and
margaritas perhaps?)

-- "Computer illiterate." (Just
the skill we need as we
approach the 21st Century.)

-- Objective: "To learn new
skills and gain training which
will help me develop my
business." (Could we throw in
some pens, pencils and paper
clips too?)

-- "Typing speed of 40-50
rpm."
(VAARRROOOOOOOM!)

-- "You have nothing loose by
calling me for an interview."
(We'll try to fit you into our
tight schedule.)

-- "Outside activities: a bell
ringer for the Salivation
Army." (Calling all Pavlov's
dogs.)
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-- Reason for leaving: "I did
not have enough idle time."
(His mentor: the Maytag
repairman.)

-- "Willing to relocate to
residence in upscale
neighborhood on waterfront
with easy access to mass
transit." (So, we wouldn't need
to send a private jet to pick you
up each morning?)

--"I'm a hard worker, but don't
do well with change, such as
mergers, acquisitions,
downsizing, relocations and
new phone systems.” (That
voicemail menu gets 'em every
time.)

(Copyright Newsday Inc.,
1998)

Resume Tools:

Western Library holds an
exemplary collection of
resume books. The examples
found in these publications
should never be followed
slavishly or unreflectively, but
they are a legitimate and fertile
source for ideas and
inspiration. Recently, in our
collection building, we’ve
placed a renewed emphasis on
acquiring titles that focus on
specific programs or
populations. Here are just a
few representative titles, all
published within the last five
years, which target a relatively
narrow demographic:

> Best Resumes and Letters
for Ex-Offenders

> Best Resumes for College
Students and New Grads

> Blue Collar Resume and
Job Hunting Guide

» Computer Science
Resumes and Job-
Finding Guide

» Expert Resumes for
Career Changers

» Expert Resumes for
Health Care Careers

» Expert Resumes for
Military-to-Civilian
Transitions

» Gallery of Best Resumes
for People without a
Four-Year Degree

» Real-Resumes for
Administrative Support,
Office, and Secretarial
Jobs

» Real-Resumes for
Construction jobs

» Real-Resumes for
Firefighting Jobs

> Real-Resumes for
Human-Resources and
Personnel Jobs

» Real-Resumes for Police,
Law Enforcement and
Security Jobs

> Real-Resumes for
Restaurant Food Service
and Hotel Jobs

» Resumes for First-Time
Job Hunters

» Resumes for Mid-Career
Job Changers

» Resumes for Re-Entering
the Job Market

» Resumes for Sales and
Marketing Careers
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The Art of the Interview

For some of us, the ordeal of
the job interview is the great
barrier that prevents us from
advancing in our career; in
extreme instances, the process

browse through at least one of
the titles in our collection of
materials on interviewing skills
and techniques. May - and
graduation - is nearly here;
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may prevent a few from even
getting that initial foothold in
their chosen profession

many Western students will
embark on the job search and a
perusal of some of the
following titles could make the
difference between obtaining
that dream job and being an
also-ran:

GASBEFGEN

. Inthe Library, whenever the
opportunity presents itself, we
encourage students to read or

“On the bottom of my résumé, you'll find
a coupon for S0¢ off my first paycheck.”

Books on the Job Interview:

» 101 Smart Questions to » Interviewing : 10 ways to
Ask on Your Interview / land a job /
by Ronald Fry Glencoe/McGraw-Hill

job / JIST Works [DVD]

» 301 Smart Answers to > Interviewing : your key to
Tough Interview employment / JIST Works
Questions / by Vicky
& _ Oliver » Job Interview Tips for
People with Not-So-Hot
» Ace the IT Interview / by Backgrounds : how to
Paula Moreira put red flags behind you to
win the job / by Caryl
» Boost Your Interview 1Q / Krannich
by Carole Martin
> Nail the job Interview!
" » Common Mistakes People 101 Dynamite Answers to
Make in Interviews and Interview Questions / by
How to Overcome Them / Caryl Krannich
by Brian Archer
» The Virtual Job Interview
£ = » Don’t Blow the Interview : practice & preparation
‘ Dynaml[e Answers . how to Ddripare, what tf; for getting the job you
. P expect, and how to react deserve / Carrie
{o Interview QUQSHOI’IS by Ralph Ferone Rafanello- Bazar [DVD]
Caryl & Ron Krannich, Ph.Ds| : o _ -
> Interview Magic: job > Win the Interview, Win
interview secrets from the Job / by Caryl
America’s career and life Krannich
coach / by Susan Britton
Whitcomb
» Interview to win your first
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Featured Program — Finance

On April 3, 2008, the second year finance students will be hosting a financial
workshop and providing credit counseling from 6:00 p.m. to 8:00 p.m. in ARC 200.
It is open to everyone.

The financial presentations will be from 6 p.m. to 7 p.m. and will include the
following topics: Investments, credit score/credit rating and insurance basics.

Credit counseling will follow the presentation from 7:00 p.m. to 8:00 p.m.

Hand-outs will be provided if you would like to offer extra credit to your students for
participating in the workshop.
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The Million Copy Bestseller; Expanded and Updated Throughout

[NVESTMENT GUIDE
You'LL EVER NEED

et el bossg wea Bt retred o o

The Only Investment Guide You'll Ever Need /

Schedule: 6:00-6:20 Investments
6:20-6:40 Credit Scoring/Loans
6:40-7:00 Insurance
7:00-8:00 Free Credit Counseling
Sincerely,

The Second Year Finance Students

by Andrew P. Tobias

Featured Program Books & Journals

» Basic Investments / by Herbert B. >
Mayo.

Money and the People You Love : a
new approach to financial planning
based on what matters to you most /

» Commercial Lending / by George E. by Bruce W. Helmer.

Ruth.
» The Only Investment Guide You'll

» Credit Repair / by Robin Leonard. Ever Need / by Andrew P. Tobias.

» Gotcha Capitalism : how hidden .
fees rip you off every day, and what » Personal Finance / Bruce Madura
you can do about it/ by Bob > Retirement Planning and Employee
Sullivan. Benefits for Financial Planners / by
» IRAs, 401(k)s, & Other Retirement Michael A. Dalton.
plans : taking your money out / by > Rich Woman : a book on investing

Twila Slesnick. for women because | hate being told

> Long-Term Care: How to Plan & what to do! / by Kim Kiyosaki.

Pay for It / by Gabriel Garcia >

Tools & Techniques of Life
Marquez.

Insurance Planning / by Stephen R.
Leimberg.

Journals/Magazines

Business Week

Forbes

Fortune

Kiplinger’s Personal Finance
Money Magazine

Practical Tax Strategies
Strategic Finance

Wall Street Journal

VVVYVVVVYY
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Under Investigation

Library staff will be examining two
electronic databases that may be acquired
later this year. Both resources are unique in
what they provide to the campus
community. The trial examination process
will go throughout April and May.

The Coin Career Community is especially
suited to students exploring career options
and planning their academic programs. The
Coin Career Community offers students,
counselors, parents, and faculty career
guidance information by integrating such
key elements as skill development,
assessments, and academic planning, as well
as career and postsecondary exploration.
Skill levels needed for a variety of
occupations and locating scholarships are
also included.

Did You Know ...
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Bibliography of Native North Americans
(BNNA) is a comprehensive bibliographic
database examining a multitude of areas
including Native North American history,
culture, gaming, governance, literacy, and
legend. Nearly 125,000 citations for journal
articles, books, essays, and documents are
contained. Individuals interested in
exploring Native North Americans will find
this resource informative.

If either Western faculty or staff is interested
in previewing Coin or BNNA, please
contact Ronald Edwards at
edwardsr@westerntc.edu.

La Crosse’s first post office was
“Scoots” Miller’s hat?

An attractively designed and absorbingly
written new history of La Crosse joins the
Library’s modest collection of local history
materials. Written by native Gayda Hollnagal
and long-time resident Susan Hessel, A History
of La Crosse, Wisconsin in the Twentieth
Century is subtitled “Reinventing La Crosse
Again and Again,” a reference to the citizens’
abilities in adapting to the challenges and
difficulties confronting them during the 1900s.
The short, almost vignette-like, chapters and
fascinating sidebars allow the casual reader to
dip into the book at any point. Notes, or
citations, at the end of each chapter easily
enable deeper research for those who are
historically-minded.

Ever hear of “the Leona?” Invented by a La
Crosse native with a locally famous last name,
it is completely forgotten today; yet,
astonishingly, half the country’s population
considered it an absolutely essential item a
hundred years ago. Page 113 explains it all.
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Western

Library

400 7" Street North
La Crosse, W1 54601

Phone:
(608) 785-9142

E-mail:
library@westerntc.edu

We’re on the Web!
See us at:

westerntc.edu/library

Diversity Issues New Acquisitions

>

>

Affirmative Action / Justin Carr, >
editor.

Color and Money : how the rich >
white kids are winning the war over
college affirmative action / Peter >
Schmidt.

Equal Play : Title IX and social
change / edited by Nancy Hogshead-
Makar and Andrew Zimbalist.

Hidden Talent : how leading
companies hire, retain, and benefit
from people with disabilities / edited
by Mark L. Lengnick-Hall.

Making Multiracials :state, family,
and market in the redrawing of the
color line / by Kimberly McClain
DaCosta

Mark One or More : civil rights in
multiracial America / by Kim M.
Williams

>

Library Staff:

Director of Library Services
Ronald G. Edwards

Reference Librarian
Mike Hanson

Circulation
Linda von Uhl
Nicole Clutter
Heather Turner

Cataloging
Deborah Blum

Computer Lab
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Race : a history beyond black and
white / by Marc Aronson.

Race and Ethnicity / Uma Kukathas,
editor.

Racism / Hayley Mitchell Haugen.

The Trouble With Diversity : how we
learned to love identity and ignore
inequality / Walter Benn Michaels.
Witnessing Whiteness : the first
steps toward an antiracist culture /
Shelly Tochlik.

Library Hours:
Monday — Thursday

7:30 a.m. — 8 p.m.
Friday

7:30a.m. —4 p.m.
Saturday

9a.m.—1p.m.

Sunday closed

Any modifications to the
above will be posted in

Charlie Callan

advance
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