
 

 

 
 

  

resources, and course-related 

instructional sessions.  An 

enhanced library computer 

lab, new library instruction 

area, various electronic 

resources, and an impressive 

array of books available in 

electronic format 

complement our already 

existing services and 

resources.  Add to this a 

knowledgeable and helpful 

staff and you have one stop 

shopping conveniently 

located for all library users 

on and away from campus. 

 

  The Western Library 

reaches out to all College 

students, faculty, staff, and 

the campus community.  

Students discover a 

welcoming environment 

replete with a computer lab 

containing both PCôs and 

Macôs.  Likewise, evening 

and Saturday hours make this 

a prime location for research, 

quiet study, and a place to 

meet other students.  

Individual study rooms make 

"There are seventy 

million books in 

American libraries, but 

the one you want is 

always out." Thomas L. 

Masson 
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  This issue marks the 

beginning of our second year 

of publication.  The Library 

Newsletter will be published 

electronically throughout the 

academic year and archived 

for your convenience.  We 

invite you to explore a 

variety of information topics 

presented in each issue on 

current, future, and historical 

points of interest.  Our goal 

is to keep our library users 

apprised of key issues in the 

field of librarianship, 

teaching and learning, new 

resources and services, 

innovative trends, and other 

important areas of education 

and information.  

 

  Please join me in 

celebrating this new 

academic year as we embark 

on a journey in pursuit of 

individual educational goals, 

lifelong learning ventures, 

extracurricular activities, and 

exciting personal 

experiences.  As always, 

library staff invites you to 

experience and enjoy a broad 

spectrum of services, 
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Western Library a great spot 

to work on group 

assignments.   

 

  Faculty also finds the 

Western Library as a key 

ingredient in the overall 

educational process for their 

students.  Library instruction 

sessions are given by expert 

library staff for all faculty 

members that request them 

as a course-related part of the 

curriculum.  Personal 

consultations can also be 

arranged. 

 

  Thus, as we travel on this 

highway together, remember 

that library staff is there to 

assist.   Library staff 

welcomes your comments as 

we continue to provide 

quality service to Western 

students, faculty, staff, and 

the campus community.   

 

  Ronald G. Edwards 

Director of Library Services 
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libraryreference@westerntc.edu 

New Library Instruction Are a 

   A new library instruction area was created over the summer.  Now located in the 

northwest corner of the library, it features better seating capabilities and acoustics, 

enhanced viewing with a new 60ò plasma screen, and less distractions from other 

events occurring in the library.  Comfortably seating thirty individuals, the area can 

be expanded to accommodate fifty people, if necessary.  The area will also serve as 

a venue for other programs.   

 

   The library instruction area will continue to be used primarily for conducting 

class-related library instruction sessions for students and faculty.  The library 

instruction program increased significantly during 2007-08, and according to 

Director of Library Services Ronald Edwards, it will be expanded again this current 

year.  Library staff conducted over ninety instructional sessions last year , serving 

almost 1700 customers, and played a key role in promoting the teaching and 

learning process at Western Technical College. 

 

   If you are interested in arranging for a library instruction session or tour for your 

class, group, department, or program, please contact Ronald Edwards at 608-785-

9552 edwardsr@westerntc.edu for further information. 

 

 

 

(researchitis) 

 

    The anxiety associated with completing 

a research assignment or paper 

 

(library instruction) 

 

    A remedy for researchitis 
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Legal Reference Materials Relocated 

   In response to our desire to better 

meet the needs of all Western TC 

students, the Legal Reference materials 

and other related resources were 

relocated throughout the summer.  Such 

titles as Westôs Supreme Court 

Reporter, Wisconsin Reporter, and 

Westôs Wisconsin Key Number Digest, 

as well as the computer workstation 

paralegal students and others used, are 

now located at the south end of the 

library adjacent to the library computer 

lab.  Overall, the legal resources have 

been enhanced because of various new 

general collection and reference 

acquisitions, and Campus Research, a 

legal-related electronic resource from 

Thomson West.  The new location is in 

many ways much better suited for 

student and faculty use since it is closer 

to both the reference and circulation 

areas, as well as the study rooms that 

individuals can use for group study or 

other projects. 

 

 

   Need assistance with Blackboard and 

various software packages?  Do some 

electronic periodical databases seem 

intimidating because you havenôt used them 

before?  Require clarification regarding 

printing or printing charges in the computer 

lab and elsewhere?  Whatôs My Western?  

Diffi culties in accessing your email 

account?  The answer to these and other 

technical questions can be answered by 

Library Computer Lab staff.   

 

   Where can you find nearly 40 PCôs, 4 

MACôs, and courteous, knowledgeable 

assistance?  Where can you locate, on 

campus, computers available until 8pm 

Monday through Thursday evenings, as well 

as Saturdays 9am-1pm?  What workstation 

Library Computer Lab  

has CAD software on it?  Youôve got it!  

The Library Computer Lab is open during 

regular library hours throughout the year. 

 

   Library Computer Lab staff provides 

technical assistance in a resource rich 

environment and serves the needs of 

Western students, faculty, and staff in their 

educational goals.  Take advantage and visit 

us. 

 

   For additional information contact Charlie 

Callan at 608-789-6145 or 

callanc@westerntc.edu.   

 

Year-Round Book Giveaway 

 Remember our annual spring 

book giveaway?  Now itôs 

our daily book giveaway! 

Books that have been 

withdrawn or are no longer 

needed will be available for 

the taking. 

They are located in 

bookcases in our front 

entrance to the library. (We 

accept donations ï please 

keep us in mind when 

clearing out your areas.)  

Tell your students about the 

free books! 

 

 
z  

 
Free Books! 

 

mailto:callanc@westerntc.edu
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  Can we be of Service : a learning opportunity 

by Mary Ann Herlitzke 

 

 

   Service-learning is a method of 

instruction that combines service to the 

community and classroom instruction, 

with a focus on critical, reflective 

thinking, as well as personal and civic 

responsibility.  Said another way, service-

learning provides an opportunity for 

students to apply what they are learning in 

the classroom to a real-world setting as 

they work to provide a service that meets 

the needs of the community.  Although 

occasionally confused with other excellent 

opportunities for Western students to be in 

the community (e.g. volunteering; 

clinical/practicum/fieldwork experiences), 

service-learning is a method of instruction 

and differs from volunteering and clinicals 

in that three components are always 

present.  These components include: 

1) A service activity that is directly 

linked to the curriculum 

2) A service activity that meets an 

authentic need of the community 

3) Reflection activities that help the 

student to make a connection 

between what is learned in the 

classroom to what is learned 

during the service activity. 

   The benefits of service-learning as a 

method of instruction are many.  In a 

study (2000) following over 22,000 

college students over 4 years,  Astin and 

his colleagues found that exposure to 

service-learning (as compared to students 

who volunteered or had no community 

involvement) had a positive impact on the 

studentôs academic performance, 

development of leadership skills, choice 

of career, understanding of diversity, and 

willingness to be actively involved in the 

future.  Work done by Eyler and Giles 

(1999) supports the impact of service-

learning on the studentôs personal and 

interpersonal development, ability to think 

critically, ability to understand and apply 

knowledge, and willingness to be 

engaged. 

   

   Western Technical College has a strong 

history of being actively involved in the 

communities that we serve.  Western has 

been recognized on a national level for our 

commitment to using service-learning as a 

method of instruction.  In 2003, Western 

was one of 8 colleges in the nation to be 

chosen to participate in the American 

Association of Community Collegesô 

Broadening Horizons Through Service-

Learning grant.  In 2006, Western was 

proud to be chosen as one of four mentor 

colleges that are working with 8 colleges 

that are beginning their journey towards 

implementation of service-learning. In 

2008 Western was the only technical 

college in Wisconsin to be recognized on 

the Presidentôs Higher Education 

Community Service Honor Roll. 

 

   Interested in learning more about 

service-learning?  Check out the resources 

available in the library or contact 

Westernôs service-learning coordinator 

Bob Raasch at 785-9554 

(raaschb@westerntc.edu) 

 

 

 

 
 

libraryreference@westerntc.edu 
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Need more information on Service 

Learning? The following resources are 

available at Westernôs Library 

ü Service-learning course design for 

community colleges 

LC 221 S478 2007 

ü Why community matters : 

connecting education with civic 

life 

LC 221 L66 2007 

ü Learning through serving : a 

student workbook for service-

learning across the disciplines 

LC 220.5 C72 2005 

ü Service-learning : from classroom 

to community to career 

LC 220.5 W38 2005 

ü We are all related : service 

learning, civic engagement and 

connectedness 

LC 221 W4 2003 

ü Building learning communities 

with character : how to integrate 

academic, social, and emotional 

learning 

LB 1072 N68 2002 

ü Service-learning in technical and 

professional communication 

LC 220.5 B67 2003 

ü Off their rockers into service : 

connecting the generations 

through service learning 

LC 220.5 B73 2001 

ü Academics in action the value of 

service-learning [videorecording] 

LC 221 A231 2001 

 

Resources on Service Learning 

 

 

Service Learning in the Community ï Did you know? 

 October is Dental Hygiene Month 
   Rhonda Akeson is teaching classes in 

Community Dental Health and her students 

use what theyôve learned to provide a service 

that meets the needs of the community. 

   Dental Hygiene students will be joining 

licensed hygienists in providing free dental 

sealants to children in second grade.  Children 

are given a classroom presentation earlier in 

the week, and then portable dental equipment 

is set up in the school on Friday and sealants 

are placed. Five dental sealant days are 

scheduled this semester, and five more schools 

will be visited next semester. 
   There is also a  Head Start Screening Day 

will be held on October 14.  Students will be 

able to see 77 children from the Head Start 

Program and introduce them to dental hygiene 

care. 

   Finally educational exhibits will be 

displayed in six public places to increase 

awareness of good oral health and to celebrate 

October as Dental Hygiene Month. 

 

 

Online Dental Health Resources 

ADA American Dental Association 

http://www.ada.org/ 

 American Dental Hygienistôs 

Association 

http://www.adha.org/ 

 

Wisconsin Dental Hygienistôs 

Association 

http://www.rdhwdha.com/ 

 

http://www.ada.org/
http://www.adha.org/
http://www.rdhwdha.com/
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Electronic Book Collection 

c Book Collection   Do you want to know 100 

ways to make your business 

succeed?  What about learning 

the basics of food safety?  

What was American culture 

like in the 1950ôs?  Are you 

planning to fine tune your 

speaking skills?  Interested in 

Muslim culture?  Well, if you 

would like to find out about 

these topics and a variety of 

other subjects then look no 

further than the Libraryôs new 

electronic book collection.  

Just go to 

www.westerntc.edu/library and 

click on the NetLibrary link for 

easy access to over 400 books 

available at your fingertips.  If 

you canôt find any material in 

our regular general collection, 

periodical databases, or 

reference materials, this might 

be the solution.  Thereôs no 

need to check out materials in-

person when youôre accessing 

this collection of books that 

cover a wide spectrum of 

subject areas.  Check it out 

online and see what you think.  

Remember, itôs just a few 

keystrokes away. 

 
 

Some of titles available from NetLibrary 

 

 

ü 101 outer space projects for the 

evil genius by David Prochnow 

ü American culture in the 1950s 
byMartin Halliwell 

ü Anatomical terms and their 

derivation by F. Peter Lisokowski 

ü A-Z of food safety by Jeremy W. 

Stranks  

ü Billion bootstraps : microcredit, 

barefoot banking, and the 

business solution for ending 

poverty by Phillip B. Smith 

ü Check your vocabulary for 

academic English : all you need to 

pass your exams byDavid Porter 

ü Confident speaker : beat your 

nerves and communicate at your 

best in any situation by Harrison 

Monarth 

ü Culture and identity in a Muslim 

society by Gary S. Gregg 

ü Emergency Ultrasound 2
nd

 ed. by 

O. John Ma 

ü Freedom of religion, freedom 

from religion : a collection of 

essays and interviews by Khalid 

Suhail 

ü Graphic designer's guide to better 

business writing by Barbara Janoff 

ü Lukan's documentation for 

physical therapist assistants by M. 

Hughes 

ü Managing indoor air quality by  J. 

R. Senft 

ü McGraw-Hill's firefighter exams 
by Ronald R. Spadafora 

ü MCTS Windows Vista client 

configuration study guide (exam 

70-620) by Curt Simmons 

ü Nurse's toolbook for promoting 

wellness by Carol A. Miller 

ü Printed circuits handbook by 

Clyde F. Coombs 

ü Really useful literacy book : being 

creative with literacy in the 

primary classroom by Tony Martin 

ü Returning to learning : a practical 

handbook for adults returning to 

education by Catherine Dawson 

ü Troubleshooting and repairing of 

diesel engines by Paul Dempsey 

ü Unfinished business : racial 

equality in American history by 

Michael J. Klarman 

ü Water-resistant design and 

construction : an illustrated guide 

to preventing water intrusion, 

condensation, and mold by 

Wil liam L. Walker 

http://www.westerntc.edu/library

