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From the Director 

Where did the time go?  Thanksgiving is just 

around the corner and Christmas fast 

approaching.  It seems that every year we 

anticipate with great expectations the 

beginning of the new academic year and 

then it vanishes.  We get caught up in all of 

the activity, preparation, and excitement of 

contributing to the education of Western 

students and commitment to providing 

valuable resources, reference assistance, test 

proctoring, interlibrary loan, and teaching 

via our library instruction program.  Maybe 

it’s the holiday season that reminds me 

again of how important customer service is, 

but its effect is evident in most things we do. 

 

As we all prepare for the final weeks of the 

semester and look forward to the upcoming 

holiday break, I want to take this 

opportunity to reiterate various key elements 

of what the library is all about.  Many 

students, faculty, and staff rely on library 

staff and resources to enhance the overall 

educational environment at Western.  And 

certainly we try our best to accommodate by 

acquiring quality materials in all formats.   

 

Likewise, reference and circulation staff is 

constantly challenged by a variety of 

questions from our diverse library 

customers.  Questions range from basic 

directional and where’s this located, to 

inquiries regarding how to find specific 

resources for my research paper and in-

depth computer software concerns.   

 

This semester has been extremely active 

because of the increased number of students 

and others who have frequented the library.  

Throughout the semester gate count 

statistics have risen over 20% along with 

extremely heavy demand for library 

computer lab use.  Circulation of materials 

has also shown marked increases and 

proctored tests have jumped over 40%.  

Although the library computer lab has 

always been a hub, it is not uncommon to 

see students waiting in line.  In addition, 

Saturday activity has followed these same 

trends.  A 50% increase in gate count this 

year compared to 2008-09 has not been a 

rare occurrence.  Study rooms are frequently 

filled to capacity, too. 

 

Finally, it is worth emphasizing that even 

with all of the changes and increases in 

library usage, library staff has met the 

challenges successfully.  Although much of 

what we do involves acquiring resources, 

disseminating this information via a logical 

and easily accessible integrated library 

system (ILS), answering a plethora of 

questions from the basic to refined, 

circulating materials, assisting with a 

multitude of technology related inquiries, 

and teaching through library instruction, 

library staff has continued to focus on one 

objective beyond these traditional library 

services, i.e., providing quality, timely, and 

effective customer service.  It is this aspect 

that is the overriding factor in how and why 

we do business, as well as how we advance 

the educational mission at Western. 

 

   

Ronald G. Edwards 

Director of Library Services 

 

ñThere is always 

something for which 

to be thankful.ò 

 

-Charles Dickens 
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It all started with an email from my friend, 

Markus Geist early last spring. Markus is a 

teacher of Electronics at a vocational school in 

Bad Hersfeld, a city of 30,000 in central 

Germany. Markus spent a week here in La 

Crosse with my wife and me, in a 

German/American exchange in 2004. Since that 

time it has been his goal to return to La Crosse 

and Western, this time with students and 

possibly another teacher. The email that Phil 

Brochhausen and I received from Markus 

announced his plans to travel to La Crosse with 

a group of students this September.  

 

Markus, his colleague Dirk Landsiedel, and 9 

students planned to arrive in La Crosse on 

September 19
th

, spending a little over a week 

visiting La Crosse and Western in particular and 

then travelling to Chicago for a few days of 

sightseeing. I’m not sure if it was part of the 

plan or just a coincidence but their stay in La 

Crosse also included the opening weekend of 

Oktoberfest.  

 

It was our goal to give our German visitors an 

opportunity to learn about Western; especially 

the programs most closely related to their 

program of study and visit a couple of area 

manufacturers. Because of the wonderful 

cooperation of several departments here at 

Western the group was able to visit the 

Welcome Center, Information Networking 

Media Services, Student Government, and the 

Library.  They were also able to spend extended 

time in Bill Welch’s Electromechanical class 

and with Dave Thurston, Electrical 

Apprenticeship Instructor. The group was also 

able to visit Benchmark Electronics in Winona 

and Mcloone Graphics of La Crosse. 

 

The students and instructors reported that they 

learned a lot about Western, our electronics and 

electrical programs, and enjoyed interacting 

with students and staff. They also believe they 

gave a segment of La Crosse a better 

appreciation of the German National Anthem. 

As they were getting ready to board their plane 

at the airport we all agreed that we needed to 

continue the relationship. This exchange 

enhanced our appreciation for both of our 

educational systems and hopefully we all 

learned. 

 

German Faculty & Students Make Detour to Western Bibliothek 
 
Although on campus to learn from Western 

faculty, students, and administrators about the 

electronics and electrical programs at WTC, as 

well as visit local manufacturers, two instructors 

and nine students from Germany had a dose of 

what the library has to offer.  A compact library 

instruction session, conducted by Director of 

Library Services Ronald Edwards, provided the 

group with a glimpse of library resources, 

services, and operations.  Although impressed 

with the facility, they also took advantage of the 

library computer lab to email messages back 

home and research information online in 

preparation for their final leg of the journey to 

Chicago. 

 

R.G.E. 

 

German Instructors and Students visit Western 
By William Brendel, Dean, Industrial Technologies Division 

 

 

 

http://images.google.com/imgres?imgurl=http://hugemistakes.com/wp-content/uploads/2008/02/german-flag.jpg&imgrefurl=http://hugemistakes.com/2008/02/28/fake-belgian-cops-rob-german-elderly/&usg=__Y3Dsm_E8hRSxtu1bMg6wiwdcz8k=&h=1200&w=1600&sz=42&hl=en&start=6&um=1&tbnid=1UtdMgebpl4ovM:&tbnh=113&tbnw=150&prev=/images?q=german+flag&hl=en&rls=com.microsoft:en-us&sa=N&um=1
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Appliance Service News 

Cadalyst 

Home Power 

Nuts and Volts 

Sensors 

 

Resources:  Electronics 

Guide to the NATE/ICE certification 

exams / Robert Featherstone, Jesse 

Riojas. 

TH7015 .F43 2010 

 

Electrical estimating professional 

reference / Adam Ding. 

TK435 .D56 2009 

 

 

 

 

 

 

 

 

 

 

 

DeWalt electrical licensing exam 

guide / by H. Ray Holder. 

TK169 .H55 2009 

 

Wind energy basics: a guide to 

home- and community-scale wind 

energy systems / Paul Gipe 

TJ820 .G55 2009 

 

Newnes electrical power engineer's 

handbook / [edited by] D.F. Warne. 

TK 147 N56 2005 

 

Opportunities in electronics careers / 

Mark Rowh. 

TK 7845 R68 2007 

 

 

Telecommunications and data 

communications handbook / Ray 

Horak 

TK 5101 H6655 2007 

 

Grob's basic electronics / Mitchel E. 

Schultz. 

TK 7816 G75 2007 

 

Problems manual to accompany 

Grob's basic electronics / Mitchel E. 

Schultz. 

TK 7816 G75 2007b 

 

Grob's basic electronics : 

fundamentals of DC and AC circuits 
/ Mitchel Schultz. 

TK 7816 S356 2007 

 

Electronic principles / Albert Paul 

Malvino, David J. Bates. 

TK 7816 M25 2007 

 

The electrical engineering handbook. 

Sensors, nanoscience, biomedical 

engineering, and instruments / edited 

by Richard C. Dorf. 

R 857 B54 E44 2006 

 

Basic electronic troubleshooting for 

biomedical technicians / Nicholas 

Cram, Selby Holder. 

R 856.15 C73 2005 

 

 

 

Power electronics for modern wind 

turbines / Frede Blaabjerg and Zhe 

Chen 

TJ 820 B52 2006 

 

 

 

 

 

 

 

 

 

 

 

 

 

A handbook on low-energy buildings 

and district-energy systems : 

fundamentals, techniques and 

examples / L.D. Danny Harvey. 

TJ 163.5 B84 H364 2006 

 

Power electronics design : a 

practitioner's guide / by Keith H. 

Sueker. 

TK 7881.15 S84 2005 

 

Power electronics : devices, circuits 

and industrial applications / V.R. 

Moorthi. 

TK 7881.15 M66 2005 

 

Troubleshooting and repairing 

consumer electronics / Homer L. 

Davidson. 

TK 7870.2 D387 2004 

 

 

 

 

Journals/Magazines In Print 
 

 

http://www.nutsvolts.com/index.php?/magazine/issue/2009/11
http://images.google.com/imgres?imgurl=http://ecx.images-amazon.com/images/I/51cGWqvYyGL._SS500_.jpg&imgrefurl=http://www.ebookee.com.cn/Grob-s-Basic-Electronics-Fundamentals-of-DC-and-AC-Circuits_155794.html&usg=__5kvIXV5UYXtIoh9Mw-vM-vL8578=&h=500&w=500&sz=43&hl=en&start=13&um=1&tbnid=FG9pNA5XxIu2hM:&tbnh=130&tbnw=130&prev=/images?q=Grob's+basic+electronics+:+fundamentals+of+DC+and+AC+circuits&hl=en&rls=com.microsoft:en-us&sa=G&um=1
javascript:void(0)
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LGBTQ Web Sites 
 

Lambda Legal 

http://www.lambdalegal.org/ 

 

National Gay and Lesbian Task Force 

http://thetaskforce.org/ 

 

QueerTheory.com 

http://www.queertheory.com/ 

 

The Gay, Lesbian, Bisexual Transgender 

Historical Society (GLBTHS) 

http://www.glbthistory.org/ 

 

 
 

Whatôs Black or White or Red and Read All Over? 
 

Well, if you guessed a book, you’re partially correct.  The format is slightly different, though.  Try netbook. 

 

Netbooks may not be what immediately comes to mind when you’re contemplating reading a book, but they 

do come in a variety of colors and can be read easily.  They are fast becoming a viable alternative to the 

traditional laptop.  Smaller than typical laptop computers, and possessing less on-board computing power, they 

are making their way onto the campus scene quickly. 

 

Most netbooks, aka mini laptops, normally weigh less than 3 pounds, have much smaller screens ( 7-10 

inches), and don’t have DVD or CD drives.  Although keyboards may be smaller and memory less, users find 

many advantages that offset these minor challenges.  

 

So why are netbooks an alternative to consider? 

 

 Significantly less $$$ than traditional laptops 

 Battery life is excellent 

 Students could check them out at the library 

 Highly portable 

 Available w/ wide variety of operating systems 

 Could be used during library instruction sessions 

 Easy to transport 

 Promotes technology on campus 

 

 

RGE 

 
 

http://www.lambdalegal.org/
http://thetaskforce.org/
http://www.queertheory.com/
http://www.glbthistory.org/
http://www.amazon.com/gp/product/images/0313348618/ref=dp_image_0?ie=UTF8&n=283155&s=books
http://www.amazon.com/gp/product/images/0313348634/ref=dp_image_0?ie=UTF8&n=283155&s=books
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Does Everyone Celebrate the Christmas Season in the Same Way? 
 

Do you want to know more about other cultures and religions and how different people celebrate, or don’t, the 

upcoming holiday period?  Are you interested in broadening your horizons and understanding why others may not 

participate in the same way you do?  Here are a couple of reference (REF) sources that may be informative. 

 

 

CultureGrams 

4 volumes 

REF 

GT 

150 

C85 

2009 

 

 

Countries and Their Cultures 

4 volumes 

REF 

GN 

307 

C68 

2001 

 

 

If you require assistance in locating these or other resources, please let library staff know. 

 

 

RGE 

 

 

 

 

CultureGrams capture each culture by 

providing valuable information on 

religion, arts, languages, traditions… 

Countries and Their Cultures can be 

used to find general information or 

specific aspects of countries worldwide.  

A key resource on topics including class, 

politics, behavior, values, civil rights… 

http://images.google.com/imgres?imgurl=http://cdn.overstock.com/images/products/muze/books/P9780977809141.jpg&imgrefurl=http://www.overstock.com/Books-Movies-Music-Games/CultureGrams-2009-World-Edition-Paperback/3246341/product.html&usg=__Uo_cMHIV3E2SreJ3Zm3hwcCTqoc=&h=250&w=194&sz=9&hl=en&start=2&um=1&tbnid=Gvwb42D4eTkZ3M:&tbnh=111&tbnw=86&prev=/images?q=culturegrams+2009&hl=en&rls=com.microsoft:en-us&sa=G&um=1
http://images.google.com/imgres?imgurl=http://photoload.ru/data/3a/90/44/3a9044746ffc9e6f539ecace6d3e2c82.jpeg&imgrefurl=http://www.turklib.uz/engine/includes/print.php?category=general_history-art-lingo&altname=countries_and_their_cultures_-vol_1-4_-_2001&usg=__ZNrJ-9m2oz-4j3Pf4qeK830y6Pc=&h=300&w=224&sz=24&hl=en&start=13&um=1&tbnid=NjNualsAj-eNvM:&tbnh=116&tbnw=87&prev=/images?q=Countries+and+their+cultures+/+Melvin+Ember+and+Carol+R.+Ember,&hl=en&rls=com.microsoft:en-us&sa=N&um=1
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libraryreference@westerntc.edu 

Pop Quiz of Library Terms 
 
For your enjoyment and edification, you are invited to 

take the following slightly modified multiple choice 

quiz.  It is strictly voluntary with no deadline for 

completion.  The quiz does not have to be turned in and 

it won’t be factored in to any report.  ENJOY!  

JJJJJJJ 
 

 

What is the Library of Congress? 

 

a) A library used only by the U.S. House of 

Representatives  

b) A library whose mission is to make its resources 

available and useful to all Americans 

 

 

What is an OPAC? 

 

a) An organization which coordinates oil production 

b) An online public access catalog in a library 

 

 

What is a Z39.50? 

 

a) A Chevrolet muscle car 

b) A client-server protocol and international standard 

for communication between computer systems 

used primarily in the library environment 

 

 

What are authority records? 

 

a) Law enforcement records on library perpetrators 

b) An index which governs headings used in the main 

catalog and that provides uniform access to 

materials 

 

 

What is WISPALS? 

 

a) A group of close friends who reside in Wisconsin 

b) A statewide consortium of 11 technical college 

libraries in Wisconsin, including Western 

Technical College 

 

 

ANSWERS: See back page 

 

 

RGE 
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Inside Libraries 

In our last column, we took a look at 

Western Library’s new catalog and 

reviewed what a catalog is and what it 

does.  In general, catalogs list the physical 

items owned by a library.  Usually patrons 

will search a catalog for books. 

 

Databases are the complement to catalogs.  

While catalogs are particular to an 

individual library and list the items a 

library owns, databases are available to 

any organization wishing to purchase 

access to it.  Libraries, therefore, purchase 

access to the materials contained within 

databases. 

 

Databases contain a plethora of 

information in various formats.  Examples 

include journal, magazine, and newspaper 

articles; dissertations and theses; 

conference proceedings and technical 

reports; and book, periodical, and media 

reviews.  Indeed, you have access to 

literally millions of articles through our 

databases! 

 

Most databases label themselves as “full 

text databases.”  This is somewhat 

misleading.  The term “full text” means 

“you can get the whole article right now.”  

However, most databases do not offer the 

full text of all their items: some you can 

get immediately, some you have to get 

elsewhere.* 

Western Library offers access to over 

twenty databases.  To access these, 

simply go to the library homepage and 

click on the Informational Databases 

link.  About half of our databases can be 

accessed here.  The other half are found 

within Badger Link, the first link on the 

Informational Databases webpage. 

Like any other endeavor in life, it takes 

time, effort, and practice to build 

database searching skills.  If you ever 

have problems navigating a database, 

please contact us!  We’ll be happy to 

help with the retrieval of specific 

materials or just poking around to see 

what is available. 

 

*Western Library staff will help you get 

articles you’ve identified in the 

databases.  We can help you check other 

sources and we can utilize a service 

called Interlibrary Loan.  More on that in 

the next newsletter! 

 

Got a question about a library term or 

how libraries work?  Contact us at 

libraryreference@westerntc.edu.  Weôll 

do our best to provide answers to your 

burning questions! 

 

S.W. 

 

 

 

http://www.westerntc.edu/library/default.asp
mailto:libraryreference@westerntc.edu
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Western 

Library  

400 7
th

 Street North 

La Crosse, WI 54601 

 
Phone: 

(608) 785-9142 

 

E-mail: 

library@westerntc.edu 

 

Director of Library Services 

Ronald G. Edwards 

Reference/Instruction Librarian          

Sam Wood 

Circulation                     

Linda von Uhl                 

Nicole Clutter           

Heather Turner 

 

Cataloging                

 Deborah Blum 

 

Computer Lab              

Charlie Callan 

 

 

Monday – Thursday 

    7:30 a.m. – 8 p.m. 

Friday 

    7:30 a.m. – 4 p.m. 

Saturday 

    11 a.m. - 3 p.m. 

Sunday closed 

Any modifications to the 

above will be posted in 

advance 

 

Library Hours:  Library Staff:  

We’re on the Web! 

See us at: 

westerntc.edu/library 

Library Notes: 

Á Deb Blum, Ronald Edwards, & Sam Wood presented at the Professional 

Development Day Workshop, Western Technical College, October 21, 

2009 

 

     “ILS, OPAC, WISPALS: What Do They All Mean?” 

 

 

Á Ronald Edwards gave two presentations at the 2009 Wisconsin Library 

Association (WLA) Annual Conference, October 22-23, 2009, Appleton, 

WI 

 

ñMarketing the Library to Enhance Its Role in the Community and 

Increase Its Profit Marginò 

ñCreating Diversity in the Workplace to Ensure Success: Changing the 

Way We Do Businessò 

 

 

 

 
Answers to Pop Quiz on Library Terms, p. 5 
All answers are “B” 

mailto:library@westerntc.edu

